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TAXI OPERATOR TRAINING COURSE
A reminder that if you are planning a career as a Taxi Operator, with your own taxi and working
your own hours, there are two training courses available at the Taxi Council.
Please contact the Taxi Council to enquire about one of the two following options: -

EITHER
ONE DAY COURSE FOR BECOMING A TAXI OPERATOR
This will involve a full day in the classroom learning about some important responsibilities when
operating a taxi cab. Important issues such as the Passenger Transport Act and Regulations and
compliance with mandatory Insurances, GST Compliance and Work Health and Safety will be
covered.
At the end of the day, it is expected you will have learnt enough to be confident to run a taxi-cab
and manage a driver.
You will receive a Certificate of Attendance to lodge with your application to become a Taxi
Operator.
Cost: $110 including the cost of enrolment requirements.

OR
MONITOR AND MANAGE SMALL BUSINESS OPERATIONS ACCREDITED COURSE
The Taxi Council has been delivering this course since 2010.
It covers 2 days of in-classroom tuition plus 2, half-days of assessments.
This is a more comprehensive training course covering all the One Day training topics but also
including important subjects such as business planning, budgeting, service standards, key
performance indicators, and driver management.
When successfully completed, you will be given a Statement of Attainment to lodge with your
application to become a Taxi Operator.
Cost: If eligible, this course will be sponsored until end of March. To be eligible you need to have a
taxi licence ready to lease or purchase.
The normal charge is $400 plus $110 for resources.

Whichever option you choose, you will be off to a good start to managing your own taxi business.
Courses available immediately, please ring the Taxi Council to find out more.
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